
 

 
At this breakfast introduction, you 
will learn more about assessment 
tools and instruments, including 
those that are available in Spanish: 
• 360 Degree Surveys 
• Job Relations Inventory (JRI) 
• DISC Behavioral Styles 
• Maturity (EQ) Index 
• Thomas-Kilmann Conflict 

Modes 
• The Motivation Profile 
• Kaplan-Devries Versatility 

Index 
• Basics of Employee Opinion 

Surveys 
 

See how these formal assessment 
instruments will:   
• Build self-awareness and EQ 
• Identify communication style 

differences.  
• Measure and increase trust in 

teams. 
• Serve as a base for 

individualized coaching and 
development plans. 

• Accelerate the process of 
effective team building  

 

About The Hayes Group 
International: 
 
We are a team of 
experienced international 
professionals with diverse 
industry experience, proud 
to have had a positive 
impact on more than 1,400 
organizations worldwide 
over the past 32 years.   
 
This impact comes through 
solving real-time business 
problems – having a direct 
impact on the human capital 
of organizations.   
 
We have offices in El 
Paso/Juarez and operate in 
Spanish or English. Learn 
more about The Hayes 
Group at: 
www.thehayesgroupintl.com 

A free two-hour breakfast introduction for Plant Managers, 
Financial, Engineering and Human Resources Managers. 

 

 Using Assessment Tools to Improve Individual  
and Business Performance

 

This event is free  
but pre-registration  
is encouraged.  
Walk-ins are accepted, 
but space is limited.   
To register in Spanish 
call (915) 731-8818 or
to register in English 
call (915) 491-5927.   
 
Or register via email to 
wes@thehayesgroupintl.
com.  
 
Coffee and sign in 
begins at 7:30 AM; 
Breakfast will be served 
and the program will 
begin at 8:00 AM and 
conclude at 10:00 AM. 

 

DATE : AUGUST 26, 2008 
LOCATION : CIBELES 
 


